(’Link

Redemption of
Linkpoints

with issued terminal

Linkpoints transaction type Rate
% Award Linkpoints award rate
Every Linkpoint awarded to Link members is based on Partner’s
will be billed to the Link Partner contractual agreement
@N Redemption Universal rate:
o % Every Linkpoint redeemed from members’ 100 Linkpoints =
Link account will be reimbursed by NTUC Link $1 redemption

IMPORTANT things to note:

1. Linkpoints are to be awarded based on the gross purchase amount, e.g. $60

* If a member possesses $23.50 worth of Linkpoints and wants to redeem this amount from the
gross purchase amount, Partner should perform a “Award and Redeem by Amount” transaction

* Linkpoints are to be awarded to the gross purchase amount (i.e. $60)
« Member will make a balance payment of $36.50 to Partner
» NTUC Link will reimburse Partner $23.50 for this transaction

Ideally, Partner’s Point of Sale (POS) system should include a dedicated payment button for processing
of Linkpoints redemption to offset member’s purchase amount.




(/Link

Contents

HOW

How does member earn Linkpoints with their app

STEP1:

How to award & redeem, void, check/print
balance receipt

STEP 2:
How to award only

How to redeem & award
How to apply voucher, redeem & award
How to void

How to print balance receipt

OTHERS
Set your preferred receipt printing settings

Reprint receipt based on Reference No.

Complete Detail & Settlement reports




Let’s get STARTED =
with this question

Would you like to

earn [BLLY L 1]]%

on your purchase?
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How does MEMBER EARN LINKPOINTS
WITH THEIR APP

FairPrice Group app user interface

il
2 @ 150015 _‘_?_%I ,,;;_,:_:_,
= STEP 1
Buy 12 cups. Free 12 ——

JE A = |

1= Tap on Partner
Pay / Earn scans the
QR code

.
Grocery delivery Grocery in-store
| : I-:: S bUtton
Order Recipe vards
food s = -
Al »

using the terminal

Remember to use your voucher(s)! See all
—‘. <
[ hew | Onling  Oifline Onling Pay with
W e e & o Note that payment,
P 1125 Ok 200 ikl Cash/Card at payment counter > . . .
il Linkpoints redemption
o Redeemyourlinkpoints @ & vouchers are not
1,500 ($15.00) .
supported in-app at
3 Addvouchers 13 available Link Partners.
J

MAIN MENU STEP 3 ) STEP 4

t /j Partner proceeds ) Member can
p S| to apply voucher, % then track their
o v~ o], redeem and o oue camed Linkgolts! Linkpoints
(' Link award Linkpoints e s transactions in
s o on the terminal My Linkpoints




How to AWARD & REDEEM, VOID,

CHECK/PRINT BALANCE RECEIPT

STEP 1: Select membership mode, SCAN / TAP / SWIPE to enter main menu

MAIN SCREEN MAIN MENU
THE COFFEE BEAN & TEA LEAF -DTE o  a l THE COFFEE BEAN & TEA LEAF -DTE o
(’Link (’Link
SCAN, Linkpoints 2,350 ($23.50)

q ORT;\vaE . R

3 Link Rewards card
Vouchers (2)
f | i
L L J
Print Balance

FairPrice Group app Trust card Link Rewards card
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How to AWARD ONLY

STEP 2: Award Linkpoints based on gross purchase amount only

MAIN MENU

ﬁ THE COFFEE BEAN & TEA LEAF -DTE 0
(’Link

Linkpoints 2,350 ($23.50)
50 Expire en 30/Juni2025
2300 Expire on 51/Dec/ 2024

s Award Only
Redeem and Award

Vouchers (2}

Print Balance

N

ﬁ THE COFFEE BEAN & TEA LEAF -DTE Q ﬁ THE COFFEE BEAN & TEA LEAF -DTE Q
(’Link (’Link

Award Linkpoints

Purchase Amount (Linkpoints Eligible):

$6 O . 0 0 fward Linkpoints For Purchase Amount:
$60.00 Q

Success!

1 2 3 a §<\/

4 5 6 Confirm?

~J

[s4]

0
A4

Key in purchase amount
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How to REDEEM & AWARD

STEP 2: Redeem member’s preferred amount then award Linkpoints on
gross purchase amount

MAIN MENU

ﬁ THE COFFEE BEAN & TEA LEAF -OTE O
(’Link

Linkpoints 2,350 ($23.50)
50 Expire on 30/Jun/2023
2300 Expire on 31/Dec/2024

Award Only

s Redeem and Award

Vouchers (2}

-
[ |
—
T
—

Print Balance

\O -
%
ﬁ THE COFFEE BEAN & TEA LEAF -OTE a ﬁ THE COFFEE BEAN & TEA LEAF -OTE a ﬁ THE COFFEE BEAN & TEA LEAF -OTE a
ULink ('Link U'Link
Redeem Linkpoints Award Linkpoints

Redeem Linkpaints:
Linkpoints: 2,350 (823,500

Purchase Amount (Linkpoints Eligible). $23.50

Dollar Amcunt To Redeem:

$23 . 5 0 $60 . 0 0 Awrard Linkpoints For Purchase Amount:

$60.00

Confirm?
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How to APPLY VOUCHER, REDEEM & AWARD

STEP 2: Apply voucher(s) in member’s account, redeem Linkpoints from
balance amount then award Linkpoints on gross purchase amount

MAIN MENU
( N
& THE COFFEE BEAN & TEA LEAF -DTE O
(’Link
Linkpoints 2,350 ($23.50)
50 Expire on 30/un/2025
2300 Expire on 51/De

Award Only

(’Link

Redeem and Award 4 N\
- Vouchers (2) Q
Success!
P'i"t Bau"ce m
& J
IV
v
& THE COFFEE BEAN & TEA LEAF -DTE Q N THE CORFEE BEAN & TEA LEAF -DTE 0 N THE COFFEE BEAN & TEA LEAF -DTE 0 N THE COFFEE BEAN & TEA LEAF -DTE 0
. . . .
U/Link (’Link U'Link U'Link
Vouchers . .
Redeem Linkpoints Award Linkpoints Apply voucherls)
Linkpoints: 2,350 ($23,50)
$10 Off Burchase Amount (Linkpoints Eligible) $10 Off Exp: 31/0ct/2023
, Dollar Ameunt To Redeem:
Exp:31/0ct/2023 $ 6 0 0 0 $20 Off Exp: 31/0ct/2023
$23 .50 : $5 Off Exp: 31/0ct/2023
Redeem Linkpoints:
Exp:31/0¢ $23.50
1 2 3 a 1 2 3 a Award Linkpeints For Purchase Amount:
abot $60.00
Exp:31/0ct/2023 4 5 6 4 5 3 .
Confiem?
- 7 8 9 7 8 9
AN
7
0 0 =] q{@)



How to VOID

STEP 2: Void Linkpoints transaction based on Reference No.

Note: Once the daily settlement has been completed, a transaction can no longer be voided.

MAIN MENU

ﬁ THE COFFEE BEAN & TEA LEAF -DTE O
(’Link

Linkpoints 2,350 ($23.50)

50 Expire on 30 3

2,300 Expire on 31/

Award Only

Redeem and Award

Vouchers (2}

s Void

Print Balance

V.

ﬁ THE COFFEE BEAN & TEA LEAF -DTE c ﬁ THE COFFEE BEAN & TEA LEAF -DTE Q

(’Link (’Link

Month: April 2023

Date/Time Op Amt  Reference No  Action

WIS ISOOH  MND 1500 o902 (C] > Void transaction
WrAp23 15001 RED  $I500  12MEGSONT | el

20/Apr/23 15:00:21 AWD
0MAUZIIE00  AWD  SISD0 1ZMEETES0IZT | veid
30/ApHZ5 150021 AND  SISD0  12M4EETERONEE | vou $1 5.00 Ref: 1234567890123 Success!
WiAprIIR002  RED  $1500  12MEereRO1 | vow
WAPUZIISO0Z  AWD SIS0 1MESTSVOIZE | veu
0025150021 RED  $I500  174567800NZE | vew
SOMApIZEIS0021  AWD  SIS00  1345ATER0NY | void
W0MAp23150021  RED  SIS00  1MEATEN0NZ3 | void )

Confirm?

S0/Ap23150021  RED SIS0 12MBETES0IZS | Ve
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How to PRINT BALANCE RECEIPT

STEP 2: Print Linkpoints balance receipt

MAIN MENU

L 2 | THE COFFEE BEAN & TEA LEAF -DTE Q ﬁ THE COFFEE BEAN & TEA LEAF -DTE Q

(’Link (’Link

Linkpoints 2,350 ($23.50)
Link Card Number:
50 Expi 30/Jun/2023
e 8108222211119999
2,300 Expire on 31/Dec/2024

Linkpoints 2,350($23.50)
Award Only
50 Expire on  30/Jun/2023
2,300 Expire on  31/Dec/2023
Redeem and Award
Vouchers (2)

Print Balance n
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OTHERS

1: Set your preferred receipt printing settings

MAIN SCREEN

N A N _
1 1 [
( ( )

THE COFFEE BEAN & TEA LEAF - N THE COFFEEBEAN & TEA LEAF -DTE O
(’Link (’Link
f f
Receipt Settings
FairPrice Group app Merchant Copy &
—_—
Customer Copy »
Trust Card
Link Rewards card
‘ Reprint ‘ [ Settlement ‘
SN: 12345678012345678
O ~ O 7

(’Link y



OTHERS

2: Reprint receipt based on Reference No.

MAIN SCREEN

N A N A
1 [ 1 [
( ) ( )

\ THE COFFEE BEAN & TEA LEAF -DTE o f \ N THE COFFEE BEAN & TEA LEAF -DTE O f

(’Link (’Link

Month: April 2023

Date/Time Op Amt Reference Mo Action
FairPrice Group app 7
307ApH/23 1500:21  RED $15.00 1234567690123 N
; 30VARI 23 15:00:21 RED 2300 1234587890123 Reprf >

30/ Ape! 23 15:00:21 AND $5.00 1234547850123 Reprint
Trust Card
S0/Apr/ 25 15:00:21 AND $N5.00 1234567890123 Reprint
30/Apef2315°00:21 RED $15.00 1234567890123 Reprint

Link Rewards card 30/Ap23 150021 AWD  $IS00 1234567890123 | Reprint

30/AR T3 15:00:21 RED $15.00  12M4567850123 | Reprint

S0/Ap 25 15:00:21 AND $15.00 1234567890123 | Reprint

30/Apri23 15°00:21 RED $15.00 1234567890123 Reprint

. ] |
Reprlnt A~ | settlement
td —
::\ SOMARHZE SO0 WD $15.00 123487890123 | Reprint

Sh: 12345678012345678
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OTHERS

3. Complete Detail & Settlement reports
It is recommended for Partners to print out Detail & Settlement reports daily for record keeping purposes
I Complete Detail report before Settlement.

MAIN SCREEN

THE COFFEE BEAN & TEA LEAF -DTE Q

(’Link

FairPrice Group app

Trust Card

Link Rewards card

N

' Settlement- Qi ~N

STEP 1 STEP 2

SN 12345678012345678

WV vV

N THE COFFEE BEAN & TEA LEAF -DTE Q N THE COFFEE BEAN & TEA LEAF -DTE Q

(’Link (’Link

Date/Time Op Amt Reference No Date/Time Op Amt Reference No
30/Aug/2313:5953  RED 1] 1619657367 ( N 30/AUg/ 23135953  RED ] 1619657387
30/Aug/2313:5053  AWD 126 1619657268 30/AUQ/Z3 135953 AWD 126 1619657368
30/Aug/2314:00:10  AWD 10 1619657369 Q 30/Aug/23 140010  AWD 10 1619657369

30/Aug/2314:1335  RED o 1619657424 % % 30/Aug/231413:35  RED 1] 1619657424
Success!

30/Aug/23147032  AWD 2 1619657425 m 30/Aug/231479.32  AWD 2 1619657425

Detail Remu‘% Settlement | Detail Report Settlement \,.
- .
A \ \

AN
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For ASSISTANCE

For member enquiries on Link Rewards Programme,
please get in touch with us at

(%) 6380 5858
8.30am to 10.00pm daily

For Partner support matters, please get in touch with us at
(%) 8268 4889
Link-sd@ntuclink.com.sg (Subject: Partner Enquiries)

iy
3 = FEIT
i J.l'l.::: -E

'upJ-. .'

For Link Partner FAQs,
please refer to go.link.sg/partner-fags

(/Link



